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There’s Still Time to Register for My Small Business Seminar!
By State Rep. Ann Flood
Are you thinking about starting a small business or looking for ways to grow your existing business?
Join me for a Small Business Development and Financing Seminar this Wednesday, Aug. 5, from 6-8 p.m. at the Liberty Fire 
Company Social Hall, 67 N. Eighth St., Bangor.
This free seminar is being held in partnership with the Small Business Development Center at Lehigh University and the Ris-
ing Tide Fund. Presentations will be provided by Darryl Wentz of Lehigh University’s Small Business Development Center 
and Joseph Kornfeind of the Rising Tide Community Loan Fund.
Topics will include:
 • Motivation for starting a business.
 • Understanding risk and reward.
 • Key personal questions to ask before launching.
 • Essential building blocks for success.
Whether you’re just getting started or looking to take your business to the next level, this event will provide valuable informa-
tion and resources to help you move forward with confidence.
To RSVP, please call 610-746-2100 or click here to register online.
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Gracedale Employee Shannon Aleman, MPH, LTCO, QCP, Earned 
the Designation of QAPI Certified Professional
By  Kelly Prentice

Northampton County, PA–Gracedale employee Shannon 
Aleman, MPH, LTCO, QCP, recently earned the designation of 
“QAPI Certified Professional” from the American Association of 
Post-Acute Care Nursing. Section 6102(c) of the Affordable Care 
Act mandates that all skilled nursing facilities develop and main-
tain QAPI* programs, as outlined in Centers for Medicaid and 
Medicare Service (CMS) Requirements.

Shannon is a public health professional with more than 10 
years of experience in skilled nursing, regulatory compliance, 
and quality assurance. She is also a Certified Long-Term Care 
Ombudsman skilled in resident advocacy, investigations, and root 
cause analysis to enhance care outcomes.

Shannon is committed to advocating for residents in nursing 
and personal care homes, monitoring care quality, investigating 
complaints, and identifying systemic improvements to enhance 
safety, dignity, and quality of life.

“Shannon has already shown the value she is bringing to our operations,” said County Executive Tara Zrinski. “We look 
forward to seeing how our QAPI processes evolve from a separate program into a daily proactive approach to ensuring qual-
ity of care. Shannon’s proven ability to lead Quality Assurance Performance Improvement initiatives, ensure compliance with 
state and federal regulations, and collaborate with interdisciplinary teams and regulatory agencies is second to none.”

Shannon also has experience in staff training, program oversight, and system-wide quality improvement efforts.
Shannon also completed the “Quality Improvement 101 Course” with the Mid-Atlantic CMS Quality Innovation Network 

– Quality Improvement Organizations. This is a program funded by CMS with the intention of helping nursing homes with 
their quality improvement efforts. 

* According to CMS, QAPI integrates Quality Assurance (QA), which ensures services meet established standards, with 
Performance Improvement (PI), which continuously studies and improves processes to prevent problems and enhance out-
comes. QAPI takes a systematic, comprehensive, and data-driven approach to maintaining and improving safety and quality 
in nursing homes while involving all nursing home caregivers in practical and creative problem solving.


