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NCC CBI’s Spring Management Certificate Program
Effectively Manage Work And People

By NCC
BETHLEHEM, PA - Northampton Community College’s (NCC) Center for Business & In-

dustry (CBI) is offering its popular Management Certificate Program starting January 9 at the 
NCC Fowler Family Southside Center, 511 E. Third Street, Bethlehem. This program is com-
prised of six workshops that are taught by industry-experienced instructors. Participants will 
learn skills and gain the confidence needed to effectively manage work and people, coach 
employee performance to achieve organizational goals and objectives, communicate with all 
personality types and so much more.

The workshops include: Basic Management Skills, Coaching for Improved Performance, 
Conflict Resolution Strategies, Effective Interactions, Managing the Performance of Others, and Responsive Leadership. Participants who complete the six required work-
shops will earn CBI’s Management Certificate. Virtual Workshops are also available.

To learn more about the CBI Management Certificate Program and to register for the workshop courses, please visit www.northampton.edu/cbi-courses. For questions, 
please email cbi@northampton.edu.

About Northampton Community College
With an enduring commitment to the regional community it serves and a focus on student success, Northampton Community College has developed a reputation as 

an institution of extraordinary distinction, earning accolades at the state and national levels for innovative programs, outstanding faculty and impressive student achieve-
ments. It counts among its successful alumni a four-time Pulitzer Prize winner and an Academy Award winning director as well as a host of CEOs, presidents, and leaders 
of business and industry. Today, Northampton Community College has locations in Bethlehem, Southside Bethlehem, Easton, and Monroe County, serving 30,000 stu-
dents each year from 53 counties, 42 countries and 25 states. For more information, or to apply, please visit www.northampton.edu. Follow NCC on Twitter and Snapchat 
@NorthamptonComm and on Instagram @NorthamptonCommCollege. Like NCC on Facebook at Northampton Community College.


